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Malaysia has committed to sourcing 70% of its energy from renewable
sources by 2050, with an estimated investment requirement exceeding RM1.2

trillion. For Western technology firms, this is a serious commercial opportunity.

But the companies that have already attempted market entry, through tender
submissions, regulatory filings, or partnership documentation, know that the
primary barrier is rarely technical. It is linguistic: the gap between a technically
correct translation and one that actually works inside Malaysia's regulatory
system.




The NETR: A New Documentation Landscape

Launched in July 2023, the National Energy Transition Roadmap introduced six energy transition levers — each with its own
regulatory requirements and terminology conventions.

@ Energy Efficiency z(cz))z Renewable Energy
‘ Hydrogen £)) Bioenergy
& Green Mobility Carbon Capture & Storage

Many Western firms found themselves submitting localized materials that were accurate on the surface but misaligned with how
Malaysian regulators actually communicate.
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Why Standard Translation Falls Short

Three Layers of Localization Risk

4 )
Terminology Fragmentation

Terms like "grid curtailment protocols" or "third-party access framework" lack a single accepted Bahasa Malaysia equivalent across
all relevant agencies.

- J

Register Mismatch

Malaysian regulatory communication uses a formal, hierarchical tone. Submissions that skip community impact or local
employment framing face longer review cycles.

Regional Variation

Sarawak, a key hub for CCUS and green hydrogen, uses linguistic conventions distinct from Peninsular Malaysia.
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The Agency Terminology Problem

Suruhanjaya Tenaga, Tenaga Nasional Berhad, and the Ministry of Economy
each apply subtly different phrasing for identical NETR concepts. A submission
calibrated to one agency's terminology, but reviewed by another, creates
friction that slows approvals and signals to reviewers that the applicant does

not fully understand the local framework.

/A Bahasa Malaysia does not always have settled equivalents for
concepts still evolving at the policy level even in English.
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A Framework-First Translation Approach

Effective regulatory translation begins with terminology architecture, not the document itself. At 1-StopAsia, we follow a structured three-
stage process:

This model ensures that neither linguistic precision nor
regulatory fluency is sacrificed, and that terminology
remains consistent across every document in the

submission package.

Dual- Register
Specialist Review

Glossary
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Case Study: Solar Tender
Documentation

A European solar technology supplier engaged 1-StopAsia for a large-scale
tender in Peninsular Malaysia, covering technical manuals, a Suruhanjaya
Tenaga compliance submission, and a capability statement for MIDA. Total
volume: approximately 85,000 words.

\
The Challenge
A single package requiring three distinct tones: technical precision,
formal regulatory language, and institutionally appropriate persuasion, all
with consistent terminology throughout.

J

The Complication

"Grid curtailment protocols" had no settled Bahasa Malaysia equivalent.
The team cross-referenced ST's own publications and added a
parenthetical English term for bilingual reviewers.
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Outcomes That Speak for Themselves

1st 3X 85K

Clean First Review Ongoing Engagement Words Delivered
The compliance submission cleared its first The client subsequently retained 1- Across technical manuals, compliance
review stage with zero requests for StopAsia for two further NETR-aligned filings, and capability statements, all
clarification - the client's first in any tender processes following the initial governed by a single master glossary.
Southeast Asian market. success.

"The capability statement read as though it had been written with a genuine understanding of the Malaysian context."
- Client's local representative
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Key Takeaways for Western Energy Firms

c Terminology riskis real 2 Register matters as much as accuracy
NETR introduced terms without settled cross-agency Malaysian reviewers evaluate framing, hierarchy, and
Bahasa Malaysia equivalents. Glossary alignment is non- cultural context, not just technical correctness.

negotiable before submission.

e Sarawak requires separate calibration 4 ) Localization mustbe upstream
East Malaysia's linguistic conventions differ from Translation integrated at the planning stage, not treated as
Peninsular Malaysia, which critical for hydrogen and CCUS a downstream task, is what separates approvals from
project documentation. delays.
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Partner with the Specialists

Malaysia's energy transition is creating concrete commercial opportunities, but
only for firms whose documentation demonstrates they understand the

regulatory context.

1-StopAsia brings over 25 years of Asian-language localization expertise
and a dedicated capacity for regulatory documentation. Contact us to discuss
how we can support your operations in Malaysia.

Get In Touch
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https://www.1stopasia.com/contact-us/?mtm_campaign=MKT-Downloads&mtm_source=blog&mtm_medium=pdfs

