Fintech Translation for
India

What Global Companies Must Adapt Before Launch and Why Getting It Right
Starts Long Before the First Screen Is Translated

(AUTHOR: ROSEN IVANOV)

o®NEs

Al

1-STOPASIA.

aalﬁ




India's Payment Reality

Over 80% of digital payments in India run on UPI. Yet when Apple Pay
launched on September 30, 2026, it arrived without UPI or RuPay support,
starting instead with Visa and Mastercard credit cards through a single partner,

AXxis Bank.

/" A company present in 90+ countries chose a deliberately narrow
India entry. That's how complex this market is.

For localization managers, compliance officers and product leads, the lesson is
clear: fintech translation for India begins long before the first screen is

translated.
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Three Rule Sets That Decide Whether a Launch Survives

RBI Data Localization

Since April 2018, payment data must be stored only on servers located in India. Foreign processing is permitted for cross-
border legs, but data must return within 24 hours.

J

DPDP Act & 22-Language Consent

2 India's Digital Personal Data Protection Rules require consent notices available in any of the 22 scheduled languages.
Core obligations apply from May 2027, closer than most roadmaps assume.

UPI & RuPay Expectations

A checkout built around cards alone looks incomplete to most Indian users. Help centers that ignore UPI failure scenarios
leave support teams overwhelmed across multiple languages.
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Data Localization Is Enforced, Not Advisory
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The Mastercard Precedent

In 2021, the RBI barred Mastercard, American Express and Diners Club from
onboarding new customers in India due to data storage non-compliance.

The ruling demonstrated that technical compliance carries direct commercial
consequences. Every contract, audit report and regulatory submission must be
rendered with terminological precision.

()  Terminology is a compliance matter, not a stylistic one.
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Local Rivals Have Already Set the
Bar

India attracted ~US$2.4 billion in fintech financing in 2025, ranking third
globally. Investors including Accel, Peak XV and Tiger Global have backed
Razorpay, CRED and Groww - companies built from day one in the vocabulary,
payment habits and support style of Indian users.

$2.4B $1.3B

Fintech funding in India, 2025 Peak XV funds raised in early
2026

#3

India's global fintech funding rank
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A Localization-Led Approach: Four Workstreams

Compliance Glossary First UPI & Mobile-First UX
Fix one approved rendering for KYC, UPI ID, autopay mandate, Localize UPI flows, rupee amounts in Indian digit grouping
chargeback and grievance redressal - aligned with RBI circulars (1,00,000 = one lakh), and mobile-first onboarding screens before
and your banking partner's wording. any other interface.
I @)
Regional Language Layers Multilingual Support
Follow user geography: Marathi in Maharashtra, Tamil in Tamil Indian users value speed and practical answers. Support
Nadu, Bengali in West Bengal. One national language does not documentation must cover UPI failure scenarios, not just card
Serve everyone. disputes, across all active languages.
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Hindi Is the Starting Point, Not the Destination
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North

2 Hindi
Punjabi

2 Urdu
Kashmiri

2 Dogri

2 Maithili

0 Sanskrit

East

Bengali
Odia
Assamese
Bodo

Santali
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O Gujarati
O Marathi
O Sindhi

O Konkani
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O Tamil

z Telugu
Kannada
Malayalam

O Tulu
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Tone Guide for Hindi Copy

Hindi is widely used across northern and central India, but demands
careful decisions about register:

« Keep English terms where users see them on-screen (UPI, OTP,
KYC)

« Use plain Hindi for conversational flows and onboarding

« Use formal wording for regulated messages - fee disclosures,
consent notices, exactly as regulators expect

After launch, usage data and support tickets should guide which regional
languages to add next. Native reviewers from each region must test
screens before they go live.
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Real Launches, Real Lessons

Apple Pay India: Narrow by Design

Launched with Axis Bank's Visa and Mastercard cards only - covering 16.3M of India's 124M credit cards. A
staged rollout shaped by local partners, not a global switch.

Mastercard: The Compliance Cost

Barred from new customers in 2021. Data localization is enforced commercially, not just technically.
Documentation precision is non-negotiable.

Apple in China: The Same Pattern

Apple moved iCloud for Chinese users to a local Guizhou partner to meet data localization law. The same
company adapts in India and in China - local rules, local partners, local language are part of the product.
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How 1-StopAsia Supports India Fintech Launches

25+ Years of Asian-Language Expertise

1-StopAsia has worked in Asian-language translation and
software localization since 1998, treating compliance,

terminology and user experience as one integrated workstream,

not three separate tasks.

« Bilingual compliance glossaries aligned to RBI and partner

> wording
« DPDP-ready multilingual consent notices across all 22
scheduled languages

« Native regional reviewers before every go-live
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Fintech Translation forindials a
Launch Decision

India combines strict regulators, a UPI-first payment ecosystem, well-funded
domestic competitors and users who speak many languages. The safest
launches treat adaptation as a single plan covering compliance, product
and language before the first screen goes live.

(Book a Consultation with 1-StopAsia>
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https://www.1stopasia.com/contact-us/?mtm_campaign=MKT-Downloads&mtm_source=blog&mtm_medium=pdfs

