How Data Annotation
Closes the Al Language
Gap in the Philippines

Al is advancing fast across Southeast Asia, but language remains the biggest

barrier to delivering genuinely local experiences.
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The Philippines: A Nation of Many Languages

According to the Philippine Statistics Authority's 2020 Census, language at home breaks down as:
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Tagalog Bisaya/Binisaya

) ) 7.3% ) 7.1%
Hiligaynon/llonggo llocano

Cebuano, Waray, Kapampangan, Bikolano, Tausug, and more account for the rest.
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The Al Language Gap

A model can score well on benchmarks while still struggling with the language
people actuallyuse. A 2025 EMNLP study evaluating 27 state-of-the-art LLMs
found significant limitations in Filipino reading comprehension and translation.
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Code-Switching

Filipino and English frequently
mix in real-world communication.
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Limited Datasets
Many Philippine languages lack
large, carefully labeled training
data.
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Regional Variation

Pronunciation, vocabulary, and
usage differ significantly across
communities.

Domain Terminology

Healthcare, finance, e-
commerce, and government
each require distinct vocabulary.
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Why More Datalsn't Enough

Training data must represent how language is actually used, not
just how it appears in formal text. The Philippine Languages
Database project assembled 454+ hours of recordings across
ten Philippine languages, noting that previous corpora were often
domain-specific, non-parallel, or insufficient for modern speech
technologies.

() Better-structured data matters more than sheer
volume.
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Domain-specific Spelling

: variations
terminology and local

expressions

-

Cultural context
and politeness
conventions

Code-switching
between Filipino
and English
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What Data Annotation Actually Covers

For Philippine language Al projects, annotation goes far beyond tagging words.
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Speech Text Conversations Translation
Speaker, phoneme, Sentiment, intent, topic, Intent classification and Terminology, tone, and
pronunciation, language named entities resolution tagging linguistic equivalence
ID
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LLM Outputs
Accuracy, fluency,
cultural

appropriateness, factual
consistency
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Cultural Context Belongs in
the Guidelines

Annotation teams need instructions that reflect real language use. Cebuano
and Tagalog have meaningful structural differences, including distinct voice
systems, and cannot be treated as interchangeable. A grammatically correct
translation can still sound unnatural or inappropriate in a specific Philippine
market.

Companies expanding from markets like Singapore into the Philippines cannot
simply reuse a regional localization framework. The Philippines requires its own
linguistic data, terminology decisions, and cultural context.
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1-StopAsia's 4-Step Approach

e

Define Build Native Validate
Language Guidelines Review Before Prod

Each phase is designed to encode real linguistic and cultural distinctions into training and evaluation data.
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Step-by-Step: What Each Phase Delivers

Define Language & Use Case

Identify which languages, domains, labels, and edge cases

are in scope for the project.
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Native & Cultural Review

Separate linguistic standards per language (Tagalog,
Cebuano, llocano) with consistent project-level quality

controls.
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Build Market-Relevant Guidelines

Address ambiguity, code-switching, regional vocabulary,
borrowed words, and domain terminology.
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Validate Before Production

Measure annotation quality before the dataset becomes
training material, at pilot and production scale.
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1-StopAsia by the Numbers

10M+

Words Monthly

Delivered across annotation operations

15+

Core Asian Languages

Plus 50+ complementary regional dialects
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99.5%

On-Time Delivery

Across all annotation projects

I/

ISO Certifications

ISO 9001, 17100, 18587 & IEC 27001
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Closing the Gap, One Dataset ata
Time

The Philippines' linguistic diversity makes high-quality local data essential for
Al that truly understands its users. With the right annotation guidelines, native
expertise, and quality controls, organizations can build datasets that help Al
perform reliably across Philippine languages and markets.

Developing an Al, NLP, or LLM project for the - fla
Philippines? == |

Contact 1-StopAsia for a tailored data annotation program built around

your languages, domains, and quality targets.




